Cannot Access an Electronic Resource FAQ
Simple question, complex answer which may depend on two things:

1) Which type of resource you are trying to access? There are 3 different types of resources. Resources that are:

Free with open Restricted to USF Restricted to HSC
access to anyone students, faculty & students, faculty & staff
with a web browser. staff
HSCNET Password
ex: MedlinePlus.gov ex: Pro;:fted

USF Library’s
databases & full-text
electronic journals

MDConsult, STAT!Ref

2) Where you are located ? * NOTE: Moffitt, Shriners, and other non-USF owned buildings are considered off USF Campus.

or
On Off
USF USF

Campus Campus

Free access to

anyone with a web , , . .
browser. - — Website Problem? Try different web browser; wait & try again.
OnorO

Campus

ex: MedlinePlus.gov

’ Computer Problem? Check by trying another website.




Restricted to HSC

Can you log in using your HSCNET User Name & Password?

A

students, faculty & staff

HSCNET Password
Protected

ex:
MDConsult, STAT!IRef

On or Off

Contact the
c On » HSC Library
ampus -974-
Restricted to USF 813-974-2288
students, faculty &
staff Problems?
ex: » Log in to EZProxy using your USF ID #205... » Check card
2 validity with
USF Library’s ID Checker
databases & full-text Off
electronic journals Campus Problems?
Log in to Blackboard/myUSF Portal using your J  Contact
> NETID user name & password Academic
Computing
or try
EZProxy

_| You don't have an HSCNET Account?

Apply online at USFHealth IT

USF No

A 4

Campus

Contact the
HSC Library
813-974-2288

A

Yes

Still having problems?

e Close all web browsers & start fresh

e Too many simultaneous users? — wait 10
minutes & try again

e Hospital Firewall may be blocking access
to our web proxy — call YOUR IT dept.

e “Page/Server not found/displayed/avail”
type message? call HSC Library

A

You have an HSCNET Account, but your
Password doesn’t work? Read This

You have an HSCNET Account & valid
Password. Can you log in to your
HSCNET Email?

| No |  Contact

- | USFHealth
IT

| Yes
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http://www.health.usf.edu/library/
http://www.health.usf.edu/library/
http://ezproxy.lib.usf.edu/login
http://www.auxsvc.usf.edu/usfcard.html
http://www.acomp.usf.edu/group/myusf/
https://una.acomp.usf.edu/
http://www.acomp.usf.edu/group/help/
https://una.acomp.usf.edu/
http://www.health.usf.edu/is/
http://www.health.usf.edu/is/faq/password_faq.html
http://www.health.usf.edu/is/
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